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GENERAL INSTRUCTIONS

1. All compulsory.

2. Use BSt-specific vocabulary (effectiveness/efficiency, coordination, levels).
3. Examples (Indian companies) carry marks in conceptual questions.

Q1. Define management. [PyQ 2018 Deihi] [1 mark]
Q2. Distinguish between effectiveness and efficiency in one line. [pyq 2019 Al India] [1 mark]
Q3. Name the three levels of management. [PYQ 2022 Delhi] [1 mark]
Q4. Is coordination a function of management? [PyQ 2024 All India] [1 mark]
Q5. Briefly explain any 3 characteristics of management. [pYQ 2018 All India] [3 marks]
Q6. Explain any 3 objectives of management. [PYQ 2020 Delhi] [3 marks]
Q7. Explain any 5 characteristics of management. [PyQ 2022 Delhi] [5 marks]
Q8. 'Coordination is the essence of management.' Explain. [pYq 2020 All india] [5 marks]
Q9. Describe the roles of the three levels of management with one example each. [PYQ 2019 Delhi] [5 marks]
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